
Allworx Reach™ and Allworx Reach Link™

Allworx Reach brings the rich functionality of your Allworx phone system 
to iOS and Android devices. Allworx Reach Link keeps your active calls 

connected as you move across Wi-Fi and mobile data networks.

Performance
 Faster processing power with a  

high-speed storage subsystem

 Wall- and rack-mountable

Connectivity
 Enhanced mobile experience  

 Support for G.711u, G.711a, and 
G.729A codecs

 Native Gigabit Ethernet interfaces   

Scalability
 Models designed for up to 20, up to 

50, and up to 180 users per site

 Ability to scale from 12 to 30 to 60 
concurrent external calls

 Models with or without analog ports

Allworx Connect™
VoIP Communication Platform for the Future

Reach Link requires Allworx 
Reach 2.0, available from 
Google Play and Apple 
App Store. 

Connect systems require Allworx System Software 8.0 or higher.
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Call us at 1-866-ALLWORX and we’ll help you select the right solution for your business.

1-866-ALLWORX www.allworx.com

731 536 530 324 320

SYST EM FE ATURES

Maximum Users1 180 50 50 20 20

Base Users 30 30 30 12 12

Concurrent External Calls 60 30 30 12 12

Maximum Handsets 360 100 100 40 40

FXO Ports 2 6 0 4 0

FXS Ports 2 2 2 2 2

T1 Port1 1 0 0 0 0

Network Ports 3 3 3 2 2

Conference Bridges1 4 1 1 1 1

Users per Bridge 30 8 8 8 8

Concurrent Users on All Bridges 30 8 8 8 8

Calls in all Queues 60 30 30 12 12

Calls per Queue 60 30 30 12 12

Number of Queues 10 10 10 10 10

Voicemail Ports 15 8 8 4 4

Unified Messaging Included Included Included Included Included

Auto Attendants 9 9 9 9 9

Auto Attendant Ports 16 8 8 4 4

Presence Settings 7 7 7 7 7

Customized Call Routing Included Included Included Included Included

Remote IP Phones Included Included Included Included Included

Hot Desking Included Included Included Included Included

VoIP with SIP support Included Included Included Included Included

SUPPORT ED ADVANCED SOF T WARE OP T IONS

Multi-Site Primary     
Multi-Site Branch     
Call Queuing     
Automatic Call Distribution (ACD)   
View     
View ACD   
Conference Center     
Dual Language Support     
Mobile VM2     
Reach 2.0     
Reach Link     
Interact 2.0     
TSP (TAPI) Driver     
Generic SIP Device     

Allworx Connect System Specifications

1. Requires optional software license(s).   2. Formerly called Mobile Link prior to System Software 8.0.


